News for the Week of January 28, 2018

EAST REGION YSC HELPS SINGLE MOTHER GET ON PATH TO HEALTHCARE CAREER
The Para Los Niños East Region YouthSource
Center (YSC) provided ongoing support to single
mother Joslyn Hernandez, helping her obtain
her high school diploma and covering the cost
for her to receive medical assistant training, a
stepping stone to what she hopes will be a
nursing career. At PLN, Joslyn, 18, received
guidance to enroll in the Accelerated College
and Career Transition (ACCT) program at East
Los Angeles Skills Center where she prepared
for the high school equivalency exam. She
achieved her goal and passed the test, and will
be attending a special graduation ceremony
with her PLN classmates in June. Through PLN,
Joslyn was provided with a paid internship at
the Los Angeles County + USC (LAC+USC)
With support from the Para Los Niños East
Medical Center as a front desk assistant
Region YouthSource Center, single mom Joslyn
because of her interest in the health sector,
Hernandez earned her high school diploma and
where her supervisor was impressed with her
is on the path toward a nursing career.
work ethic and commitment. Joslyn also
received financial support from PLN to enroll in medical assistant training, which she is
scheduled to complete in June. After graduation, she hopes to work at a clinic or hospital
while also enrolling at a community college with the goal of eventually transferring to USC’s
registered nurse (RN) program. Joslyn said she is so grateful for the support that PLN and
her career advisor have provided.
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Boyle Heights Technology YouthSource Center participants (above) await the premiere of their musical
track in a YouTube video featuring social media stars (including Aaron Burriss, second from left) that
has received more than 225,000 views.

BOYLE HEIGHTS TECH YSC MUSIC PROGRAM ASSISTS LOCAL YOUTH
For the past four years, the Boyle Heights Technology YouthSource
Center (YSC), referred to by YSC participants as “The Tech” has
partnered with Helping the Next Developers and Producers (HNDP),
a Los Angeles-based group dedicated to providing an entry-point for
underserved youth to join the music industry. HNDP holds a daily
music workshop at the Tech on-site music studio, and works with the
Tech exclusively, according to BHTYSC staff. Recently, HNDP
partners Rhythm & Remedy; Where Hip Hop Helps, a youth
empowerment organization that leads music workshops to inspire
underserved youth, led the music workshop that was filmed and
featured on YouTube for about a dozen Boyle Heights Technology YSC participants. Each YSC
participant who was part of the session contributed at least one line for a hip hop track
recorded in the Tech’s music studio. As a producer played the final track, YouthSource
participants clapped and cheered as their lines came on. The youth’s reaction and the
opportunity provided by the music program offered at the Tech moved actress Alyson Stoner,
who joined in the recording session along with social media personalities Rickey Thompson
and Aaron Burriss. Alyson stated, “You can see it in their eyes. There’s this fire and this
yearning. They have goals. They don’t yet know how to get there. But they have this safe place
to come and share.” The visit was documented in a YouTube video that has garnered more
than 225,000 views and counting.
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SOUTH LA BSC HELPS ENTREPRENEURS SECURE $28K LOAN TO EXPAND BUSINESS

The South LA BusinessSource Center helped entrepreneurs George (pictured above) and Jeannette
Ferguson obtain a $28,000 loan to launch Reliable Electric Supply, their online smoke detector
business.

The South Los Angeles BusinessSource Center (BSC) assisted entrepreneurs George and
Jeannette Ferguson, owners of Reliable Electric Supply (RES), to qualify for a $28,000 loan to
launch their business. In January 2019, RES quickly grew their online “smoke detector” sales
through Amazon. In order to keep up with demand and cash flow, they needed more
inventory. Jeanette was determined to find a way to bridge their working capital needs to
bring their company’s sales to the next level, while at the same time addressing their credit
challenges and cash flow. The South LA BSC, run by EWDD partner Vermont Slauson
Economic Development Corporation (VSEDC), reviewed their credit history, delivered a credit
consultation and provided one-on-one technical assistance. The South LA BSC staff also
arranged a meeting with a credit consultant who drew up a 30-day strategy designed to
delete specific negatives on their credit reports. Lastly, the South LA BSC staff analyzed
RES’s accounts receivables and determined that as they increased volume they needed a
financing option to increase cash flow. The South LA BSC continues to work with the
Fergusons, who anticipate adding an additional full-time employee by spring 2019 due to
their increased sales.
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BUSINESS METRICS:
LABSCs Reporting:

North Valley, West Valley, South Valley, South LA, East LA,
Hollywood and Harbor
LABSCs Not Reporting: Mid City, Central West
Microenterprise enrolled

19

Microenterprise assisted

67

Small businesses enrolled

7

Small businesses assisted

24

Number of BSC clients who attended workshops

88

WORKFORCE METRICS:
(arrows indicate weekly trend)
CalJobs (online and mobile)

768
Registrations
8%

WorkSource Centers

1,603
Enrollments
148%

"Updates" is the weekly report from the EWDD Interim General Manager to the Office of Mayor Eric
Garcetti, and is produced by EWDD’s communications section. If you have questions, comments or
wish to have a contribution considered for an upcoming "Updates," please contact Jamie Francisco at
(213) 744-9048 or Jamie.Francisco@lacity.org
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